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Every year we look to deliver an Annual Report which is a little different, whilst ensuring
we report useful information to inform Lambeth Citizens about our work. Our approach i
make the report accessible and | am pleased to be able to presen2®18/2019 report
which showcases the work undertaken in the borough on adult safeguarding.

The partnership of public and voluntary sector organisations which makes up the Board aadnifmetmentof
agencies in Lambeth to work together effectively to safeguard adults from abuse and neglect remains strong

We have seen some changes in board membership and | would like to thank Moira McGrath (Director of Inte
Commissioning NHS Lambeth CCG & threugyh of Lambeth), Lambeth Councillor Jacqui Dachel Sharpe
(Director of Strategic Programming for Lambeth Housing Sendod$)etective Superintendent Sean Oxfeym
the Metropolitan Police; all of whom contributed much to the Board during tlaest year and previous years. The
commitment of all Board members and the leadership they have shown in their own organisations is demon:
in this annual report and in particular, we have highlighted the new initiatives and progress made this year.

¢ KS . 2 |-ddde3 &ontlingkzdo be effective and we have seen great achievements as the Community
Reference Group goes from strength to strength in promoting safeguarding across all the voluntary and corr
sector in the Borough. The Mental Capadict subgroup produced an excellent Charter and Guidance Tool on
application of the Mental Capacity Act for all front line staff who work with the pubheSafeguarding Adult




Review (SAR) S@roup has worked particularly well in ensurithgit recommendationsn respect of SARs are made to
the Boardg one SAR was delivered to the Board during this year and work continues on others. SARs are commis:
highlight learning for all partnersi KS& | NB LJdzo f A & KSR 2oyhe idfdtrGation 2bbulFAR &, isg S ¢
contained within this Report. The challenge for the Board moving forward is to continue to keep the Review outcor
under constant scrutiny.

One of ourcommitmentslast year was to ensure we promoted all this work more effectively and this has been delive
by making better use of the LSAB website and other communication tools, as highlighted in this report.

A major achievement for the Board has been the deliwérg series of masterclasses to staff from all partner
organisations, with nationally recognised speakers. We were also delighted to promote these masterclasses acros
borough boundaries. The whole series was well received and | commend the bat#det A 8 KSR 2y G KS
particular | would like to thank the Board team, Ceri Gordon & Janna Kay for their work in delivering this.

Over this next year we will continue to ensure that effective services which meet the requirements of thscCare
delivered through continuing changes anticipated in the public, community and voluntary sector, not least the NHS
changes which will be delivered in SodEast London. Our partners continue to deliver services to people with
increasingly complereeds and the Board will explore how we can work together more effectively to protect people
care and support needs from abuse, harm and neglect.

w

Sian Walker, Indepndent Chair of the Lambeth Safeguarding Adults Board
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Nearly a third of a million people live in the London borough of Lambeth. It has one of the largest geographic are
any inner London borough, and is situated in south London, between Wandsworth and Southwark, and south fro
Westminster.

It has severkdistinctive neighbourhoods including Waterloo, Brixton, Clapham, Streatham and Norwood, and
landmarks include Waterloo station, the London Eye, the South Bank arts complex, the Oval cricket ground and
Palace, the residence of the Archbishop oft€eoury.

Largely residential,ambethis one of the most densely populated places in the couritiyas a
complex social and ethnic mix, with large African and Portuguese populations, and is an impc
focus for the UK black Caribbean population. Although it is a largely residsariaigh, it is a
destination for young working age peogead as a resultambeth has a relatively young age
profile.[ YO SUK IhX AR KdzNMy 2O0W¥YNRY nnInnn LIS2LX S
others move to the borough every year. This cougdell i K [ | Y0 S { Kada@mokt30%6S |
(above the London average of 27%), presents a challenging piotdoeél services seeking to
support those most in need.

In response, Lambeth is committed to finding ways of working that bringalthimgether.
TheLambeth Togetheproject has been set up and sees organisations working
alongside the communities they serve. This new way of working has seen
collaboration with the Lambeth Safeguardinguitd Board on a number

of key projects this year. The details of this highlightedin this report.
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https://lambethtogether.net/
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free from abuse and negledt.is something that everyone needskaow
about.

The legal framework for safeguarding adults work is set out by the Ca
Act 2014. Safeguarding involves:

People and organisations working together;

Preventing abuse or neglect from happening in the first place;
Stopping abuse and neglect where it is taking place;

Protecting an adult in line with their views, wishes, feelings and
beliefs;

Empowering adults to keep themselves safe in the future; and,
Everyone taking responsibility for reporting suspected abuse o
neglect.

Who is an adult at risk?
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An adult at risk of abuse or neglect is someone who has care and sup
needs and is therefore unable to protect themselves from either the ris
of, or the experience of, abuse or negleldteir care and support needs
may be due to a mental, sensory or physical disability; age, frailty or
iliness; a learning disability; substance misuse; or an unpaid role as a
formal/ informal carer for a family member or friend. Moreonfnation is
availableontheBl NRQ&a ¢SoaAiasS Fay
www.lambethsab.org.uk
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Empowerment: people being
supported and encouraged to make
their own decisions and give
informed consent

Prevention: it is better to take action
before harm occurs

Proportionality: the least intrusive
response appropriate to the risk
presented

Protection: support and
representation for those in greatest
need

Partnership: local solutions through
services working with their
communities — coommunities have a
part to play in preventing, detecting
and reporting neglect and abuse

Accountability: accountability and
transparency in safeguarding
practice


http://www.lambethsab.org.uk/
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Abuse is when someone treats an adult in a way that harm
hurts or exploits them. It can take many formsanging from

shouting at someone or undermining their confidence and
selfworth, to causing physical pain, suffering and even dee

Abuse can happen just once or many times; it can be done
purpose or by someone who may not realise they are doing

It can happen anywhere including at home, in care homes
in day care centres or hospitals

Thedifferent types S
of abuse A
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A social wrker, or someone that knows the person

well, will talk tothem about ther situation andask them
what they would like to see happen.

After the first discussion, the social werkwill contact
those people the person woulike to have involved to
build up a picture of what happened. This could take a fe
days or a few weeks.

If the person hadeen atrisk or actually been harmed,
some formal actions may need to be agreed to prevent t|
happening again. But sometimes, finding out abita
situation and talking tdhe personabout it is the limit of
the enquiry.

Sometimes, concerns are raised duetmfusion over what
IS happening in a certain situation. Sometimes, concerns
are raised because a family member is struggling to care
an adult with needs, and requires support. Sometimes
concerns are raisedecause someone really is being
abusel or nedected.
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Mary is a 22 year old lady with autism who is living in a
supported living service. The social worker receives a ca
FNRY GKS | 2dzaAy3a 2 NRSYZ
not been paid. There is a risk that Mary will be evicted.
al NBEQa | dzy 0 andis fésponsiblelforsem y
finances. A safeguarding adults concern is raised regard
this situation and Housing agree to suspend eviction
proceedings. As part of the safeguarding enquiry, the So
2 2NJ SNJ O2y il OGa al NBEQag | dz
overseas. Mary has not been able to receive any income
some time. The Social worker notifies the Department of
Work and Pensions (DWP) as the appointeeship is arran
through them. The DWP conduct their own enquiries anc
agree that the appointeeshigrrangements are no longer
appropriate. A new appointee is identified and set up.
al NBEQa NBYyO Aa GKSyYy LI AR
eviction proceedings end. Mary is also then provided witl
an income which allows her to go out anditoy the
personal items she needs.
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Mr. Williamshas dementia which is progressing. His GF
notices he has bruising on his body and that he looks
increasingly frail and unkempt. The Gises a
safeguarding concern with the Local Authority. Thei&
Worker learns that Mr. Williasf42 year old son, who
lives with him struggles with drug addiction. This cause:
him to behave in aggressive and volatile ways towdrd
Williams. Mr. Williams does not want his son to get into
trouble because his son cares for him full time. The soc
worker suggests that they take a break avid Williams
goes into respite care for a couple weeks. During this til
Police interviewMr. Williams and discussions are held
with Mr. Williams about how to keep him safe. An
agreement is made tha¥ir. WilliamsCson will be offered
Substance Misuse Services but that he must move out
find alternative accommodation. This enabMs.
Williamsto return to his own home where he is provided
with a care serviceMr. Williams maintains a relationship
GAOK KAA a2y odzi A& y2 f:z
volatile and abusive behaviour.
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The quickest and most secukgay to raiseconcerns
Ad dzaAy3 [ YOS Knlire Ruoat {
which can be found atvww.lambethsab.org.uk
Alternatively, you can contact the Initial Contact
Service

a Tel 020 7926 5555

If you would prefer tacontact someone other than
Lambeth council, there are charities whan offer
advice and support:
a Action on Elder Abusean be contacted via
their Helpline on 080 8808 8141 or by email a
enquiries@elderabuse.org.uk
a Respondcan be contacted via their Helpline ot
0808808 0700 or email at

helpline@respond.org.uk

In an emergencysyou should always call the police
or emergency services on 999,



http://www.lambethsab.org.uk/
https://www.elderabuse.org.uk/
mailto:enquiries@elderabuse.org.uk
http://www.respond.org.uk/
mailto:helpline@respond.org.uk
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Figurel: Number of safeguarding concerns reported in Lambeth

Since the Care Act came into force, the number
of adut safeguarding concerns reported has
risen year on year. However in 20138, this
started todip and thistrend hascontinuedin
2018109.

Lambeth has consistently had one of the
highest number of recorded safeguarding
concerns when compared to athlocal
authorities in London. This is a reflection of the
commitment Lambeth has to safeguarding
adults.

Therecentdecreasan numbersseen locdl is

a result of a bange to the way that we practice in Lambeth. For instance, we now have a new vempafing referrals
for other types of support that are initially reported as a safeguardmgcern. This does not mean that we are not
respording to these concerns, buteans that they are being directed to more appropriate pathwagsto receive an

asessment of needs.

There have also been changes to the way in which South London and Ma@1sdyNHS Foundation Trust manage
safeguarding concerns. AsDecember 2018ll safeguardingvork within SLaM is being picked up by dedidatental

health social work teams.
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